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booking policy

LLC requires at least 24 hours’ notice to be given for any appointment cancellation.
If you cancel within 24 hours of your appointment, or fail to attend a booked appointment, liability for the full
treatment cost will be payable.

In the case of prepaid treatments, the treatment will be forfeited.

Fake tans - If attending an appointment and you fail to fully remove fake tan residue your prepaid
treatment will be forfeited.

Sun exposure - If attending an appointment with direct sun exposure/tanning 2 weeks prior
to your appointment your pre paid treatment will be forfeited.

Treatments/services are not transferable to other individuals or clinics.

pre-paid treatment terms & conditions

If you pre-pay for treatments you will save an amount according to the pre-payment schedule. There is no refund on
pre-pays and they are not transferable to other individuals, treatment areas or clinics. Pre-pays have a 24 month expiry
date. 24 hours’ notice is required for any pre-paid appointment cancellations. If you cancel a pre-paid appointment within
24 hours, or fail to attend the appointment, or you present with fake tan residue and/or exposed to direct sunlight, the
treatment will be forfeited. You agree to these terms by purchasing pre-paid treatments.

gift card terms & conditions

Treat this card like cash. Lost or stolen gift cards will not be replaced or refunded. To
_ be used for the purchase of goods and services at Laser Logic Clinic Pty Ltd. This card
laserlogic will expire 12 months from the date of issue. Not redeemable for cash, not

clinic

transferable to another person. Any unused amount after the expiry date of this card
will not be refunded or credited. Not available for cosmetic injectable treatments.




